
Barn Close Surgery Dispensary 

• Barn Close Dispensary issues approximately 11,000 items per month. 

• Only patients living more than 1 mile from a chemist shop can have 
medication dispensed at Barn Close. 

• We have two deliveries of medicines each day.  Out of stock items can 
usually be collected later the same day or the next morning. 

• Please always check your medication.  If you think an error has been 
made or have any queries, please telephone the surgery. 

• Out of date medication will not work and should be returned to the 
dispensary for safe disposal.  It should never be put in household 
waste. 

• Repeat prescriptions can be ordered on-line (for patients who have 
signed up for on-line services), by posting your slip at the surgery or by 
the dispensary team if requested by the patient. 

• Repeat prescriptions are processed within 4 working days. 

• Please only order what you need.  Unused medication is a waste 

of NHS resources.   

 
 
Friday 8 December at 7pm at the Lifford Hall 
£10 per person, includes entry and 
ploughman’s dinner.  Teams of 6. 
Cheques made payable to Barn Close Surgery, 
in an envelope marked “FAO of Jean Taylor, 
Practice Manager - PPG Fundraiser”. 

Or, email helen@rushmore1.co.uk or 
swoolven@btinternet.com to book your team 
and pay on the night. 
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Patient Participation Group Newsletter 

Issue: Autumn 2017 

From the Editor 
In this latest edition of our newsletter, we have articles on Wellbeing, Barn 
Close Dispensary and advice from the General Medical Council on working in 
partnership with your Doctor.  Our newest PPG member has written an article 
about taking early retirement and it is easy to see how the five principles of 
wellbeing have been worked into her and her husband’s new lifestyle. 
 
Over the next few months, the PPG will be busy helping out at the flu clinic, 
conducting patient satisfaction surveys and organising a fund raising quiz.  If 
you would like to get involved with the work of the PPG please contact our 
Chair, Sonia Woolven, or the Practice Manager, Jean Taylor, for more 
information. 
Rachael Edgerton, Editor 
 

Rachael Edgerton, Editor - rachaeledgerton@tiscali.co.uk 
Sonia Woolven, Chair - swoolven@btinternet.com  
Jean Taylor, Practice Manager - jean.taylor13@nhs.net 

 

Doctors 

Dr N Townshend (m) 

Dr E Billings (f) 

Dr J Hughes (m) 

Dr C Nyenyezi (f) 

Dr J Conquest (f) 

Dr A Hussell (f) 

PPG Members: 
Sonia Woolven – Chair 
Marion Davies – Secretary 
Rachael Edgerton – Editor 
Margaret Harrington 
Helen Rushmore 
Sue Stephenson 
Jean Taylor 
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Wellbeing is defined as the state of being comfortable, 

healthy or happy.  There are 5 key ways to improve your 
wellbeing.

Connect - with the people around you.  Family, friends, 

neighbours, colleagues

Be active - walk, run, cycle, garden, dance, swim, yoga, 

join a club

Take notice - Be curious, see beauty, savour the 

moment, be mindful

Keep Learning - read, learn a new skill, start a new 

hobby, solve puzzles, set challenges

Give - help a friend, volunteer, join a community group, 

lend a hand

5 Ways to Wellbeing in the Broadway Area 

Useful websites:  

Your Life Your Choice Worcestershire - ylyc.worcestershire.gov.uk 

Clubs and groups in Broadway - www.broadway-cotswolds.co.uk/adults-clubs-groups 

Clubs and groups in Willersey - www.willersey.org/clubssocieties 

Evesham Leisure Centre - www.wychavonleisure.co.uk/our-centres/evesham 

Women’s Institute - www.thewi.org.uk 

Royal Voluntary Service - www.royalvoluntaryservice.org.uk/volunteer 

University of the Third Age - www.u3a.org.uk 

NHS Mindfulness - www.nhs.uk/Conditions/stress-anxiety-depression/Pages/mindfulness 

https://ylyc.worcestershire.gov.uk/
http://www.broadway-cotswolds.co.uk/adults-clubs-groups/
http://www.willersey.org/clubssocieties.htm
http://www.wychavonleisure.co.uk/our-centres/evesham/
https://www.thewi.org.uk/
https://www.royalvoluntaryservice.org.uk/volunteer?gclid=CMa1s43DldQCFcGfGwodKwUJzw
https://www.u3a.org.uk/
http://www.nhs.uk/Conditions/stress-anxiety-depression/Pages/mindfulness.aspx
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Taking Early Retirement 

 

Eventually most people retire from the world of work, sometimes because they have reached a 
natural ending to their working life, others due to ill health or other circumstances. 

As the Sales and Marketing Director of an oil service company I owned and ran with my husband, I 
had spent 27 years in Aberdeen, Scotland happily running a business and travelling the world three to 
five months of the year visiting our oil company customers.  

Although often stressful, the experience was overall stimulating and exciting. I loved being part of an 
energetic team of people and meeting customers from diverse cultures from over 115 countries. 
However, we were one day faced with a unique opportunity to sell and it made total sense to follow 
this and take early retirement.  

Neither of us had anticipated this happening so had done no preparation for the event. In hindsight, I 
can see how much easier it might have been had we started at least a mental conversation about 
what the future might hold post working life. 

Suddenly, within six weeks of selling we were ‘retired’. The first few months were taken up with 
working out what we were now going to do with our lives. We started hunting for places to live closer 
to our family and eventually settled on beautiful Broadway. We reasoned that we might be very 
mobile now but in twenty years’ time we might really appreciate having a doctor, dentist, optician, 
coffee shops and supermarket within walking distance of the house but, more importantly, a vibrant 
community to join. 

We moved to Broadway in August 2016.  By shopping each day in the village, we have started to 
recognise familiar and friendly faces and slowly settled in.  The one thing that struck us both in 
village life is that everything seems to be on a gentler time scale.  We had always lived life at 100 
miles per hour - learning to slow down is a real challenge.   

Determined to keep my brain stimulated I started doing crosswords, took up piano lessons and 
started watercolour painting - quite solitary pursuits which, although great fun, really didn't meet my 
need to socialise. 

I was therefore delighted when registering at Barn Close to be asked if I might be interested in 
joining the PPG (Patient Participation Group). Once a month, I now attend a meeting of community 
spirited people who work alongside the surgery to promote communication between the surgery and 
patients, and to encourage health initiatives. This has been an excellent opportunity to meet new 
people and begin to integrate into the community. I am now involved in a fundraising event in 
December at the Lifford Hall to raise money for a Doppler machine for the Practice. Suddenly, my 
organisational skills from work are being used again, which has given me a new purpose. 

To keep ourselves fit and strong, we have joined a local gym and swim regularly.  We 
particularly enjoy walking in the beautiful surrounding countryside. 

It is easy to underestimate the impact of retiring from the working world but it is important to take on 
board there is potentially another twenty to thirty active years ahead – who knows even more!  

Being open to new experiences and making an active effort to meet people and join groups can 
make retirement a great deal easier.  Change can be very disorientating and daunting but I have 
come to see that, rather than retirement being the end of something, it is also the beginning of a new 
life.  Time becomes your friend and you can have, if you are fortunate enough, the chance to try out 
new hobbies, go travelling, integrate into a new community and enjoy life.  

We never used to notice the seasons passing whilst working; now we can have a cup of tea in the 
morning and notice the world outside. Not bad. 

 
Helen Rushmore 
PPG Member 
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Surgery Opening Times

• Monday to Friday: 8:00am –
6:30pm

• Weekends closed

• Appointments available 
8:40 to 11:00am and 2:00 to 
5:30pm

• Dispensary: 8:45am –
1:00pm and 2:00 to 6:30pm

Prescription Charges

• Single Item: £8.60

• Pre-payment certificates:

• 3 months £29.10

• 12 months £104.00

Contact Details

• Main Line 01386 853651

• Fax 01386 853982

• Out of Hours 111

• Website barnclose.co.uk

 

 

The General Medical 
Council’s leaflet, “What to 
expect from your doctor: a 
guide for patients” sets out 
how you can help to create a 
partnership with your doctor.  
Much of it is simply common 
sense, but this summary 
might help you make the 
most of your time with your 
doctor. 

Working in 
Partnership with 
your Doctor 

Doctors must provide good care 

They can only do this if they have a good understanding of why 

you have come to see them.  Make some notes beforehand, be 

frank and open and be prepared to be examined if necessary.  

The doctor must listen to you and take account of your current 

health, illnesses, lifestyle and views.  You are entitled to ask for 

a second opinion. 

Doctors must put patients’ safety first and make sure 

the care they provide is safe and effective 

Tell a doctor, nurse or other health professional if you see 

anything that you feel could put you, or someone else, at risk.  

Doctors must report when things go wrong for patients so 

lessons can be learned.  Doctors must review their performance 

annually and, at least every five years, ask for formal feedback 

from patients.  You can help by completing questionnaires 

honestly and fairly. 

 
Doctors must treat patients as individuals 

Doctors must listen to you and respond to your concerns.  They 

must communicate with you in a way you understand and 

provide, for example, a registered sign language interpreter.  

Doctors must be polite and considerate to you and people close 

to you.   You should ask for any medical terms or jargon to be 

explained if you do not understand.  Doctors may recommend a 

particular treatment, but it is up to you to decide.  It may help to 

ask three questions: 

1 What are my options? 

2 What are the pros and cons of each option for me? 

3 How do I get the support to help me make a decision 

that is right for me? 

Doctors must be honest and 

trustworthy 

Doctors must treat all their patients fairly 

and without discrimination.  The doctors 

and all surgery staff will keep information 

about you confidential and secure.  

Doctors must be honest and open with 

you if something has gone wrong with 

your care or treatment.  They will explain 

and apologise where appropriate. 

General Medical Council 

Email: gmc@gmc-uk.org 

Website: www.gmc-uk.org 

Telephone: 0161 923 6602 

mailto:gmc@gmc-uk.org
http://www.gmc-uk.org/

